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Role profile for volunteers


	Site:

	

	Placement:

	Patient Experience Volunteer


	Report to:

	Patient Experience Staff

	Responsible to:

	Volunteer Manager

	Dress Code:

	Smart 

	Hours

	At least 3 hours a session.

	Department Training Volunteer will receive: 

	· Statutory and Mandatory Training booklet 
· Compassion in Care Training (Optional but suggested)
· Patient Story Training


	Purpose/ Summary of Role: 
	A Patient Experience Volunteer supports patients, carers and any hospital visitors to give feedback that enables us to improve the services we provide to our community. Volunteers will help patients to complete surveys such as, Friends and Family Test as well as using other research methods e.g. Patient Story’s to gain an insight into a patients’ experience within our Trust. 

The data collected is extremely important to us and is used to highlight areas were actions that directly influence our quality of care need to be taken.


	General Tasks of Volunteer:
	
A Patient Experience Volunteer will be responsible for:
· Conducting the Friends and Family Test with eligible patients, carers / family members and visitors to our Services
· Sign-posting for hospital and clinic users around the Trust, in particular within Walk in Centres, providing important information in ways to give feeding, e.g. Patient Advice and Liaison Service
· Feedback collection methods (Tablet use)
· Conducting Patient Story Interviews


General: 
· Maintain the highest standards of personal and professional integrity in line with The Trust’s code of conduct.
· To practically implement Equal Opportunities in your daily work, ensuring that patients and their families’ diversity and cultural needs are respected, and discrimination or harassment is challenged.
· To report any concerns or risks to the Patient experience staff or the Volunteer Manager.
· To follow all policies and procedures in relation to your role.
· Carry out other duties as may be reasonably required from time to time.
· In the event of accidents, emergencies or untoward occurrences, respond as directed by the Ward/Department lead 



	Skills and Qualifications: 
	· No previous experience is required. The role requires a self-motivated and confident individual with good communication skills
· Outgoing, friendly and proactive character. 
· [bookmark: _GoBack]Comfortable volunteering within a group or by yourself.
· Good communication skills.
· Being able to use your own initiative but be able to ask for help when you need
· Understand the importance of confidentiality

	Signed by Placement Lead:
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