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Welcome from our Chief Nurse Charlie Sheldon
Working in community and primary care has never been more challenging or in
greater focus. With the introduction of the new NHS 10 year plan, the NHS will
increasingly need to be coordinated in its delivery of care, challenging traditional
barriers between care providers in order to support the increasing number of
people with long-term health conditions.
The Trust values the important contribution education and training plays in
attracting new staff as well as supporting and developing our existing staff in
order to provide the best care we can for patients, users and their families
The provision and support of learners is also paramount and the Trust is committed
to providing and supporting an excellent learning experience for students at every
level.
The CLCH Academy will provide education and training opportunities which enable all community and primary care
professionals to deliver effective and compassionate care. It is a place where staff can learn together gaining skills,
knowledge, academic accreditation and professional support enabling them to grow and develop their career.
The CLCH Academy supports new roles and ways of working such as the Apprentice Nursing Associates and other
specialist Apprenticeships, such as Specialist Community Public Health Nurse, District Nurse, the Advanced Clinical
Practitioner and new emergent roles in both primary and community care. We are flexible and we aim to adapt to our
learners needs developing learning interventions and educational programmes led by our expert faculty of clinical
educators and an exciting new partnership with London South Bank University.
I hope this prospectus gives you an insight into the various professional and personal development opportunities the
Academy currently offers. Whether you wish to develop your clinical skills competencies, current knowledge or pursue
clinical academic opportunities, the Academy offers you the breadth and depth to achieve this.

Charlie Sheldon
Chief Nurse, Central London Community Healthcare NHS Trust
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About CLCH
We are experts in community healthcare providing a range of services which include:
 Adult Community Nursing including District Nursing, Community Matrons and case management.
 Children and Family Services including Health Visiting, School Nursing, Speech and Language Therapy, and
Occupational Therapy.
 End of Life Care supporting people to make decisions and receive the care they need at the end of their life.
Specialist palliative care is also provided at the Pembridge Hospice.
 Long-Term Condition Management supporting people with complex ongoing health needs caused by disability
or chronic illness.
 Rehabilitation and Therapies including Physiotherapy, Occupational Therapy, Podiatry, Speech and Language
Therapy and Osteopathy.
 Specialist Services including delivering care for people living with Diabetes, Heart failure, Parkinson’s and Lung
disease, Homeless Health services, Community Dental services, Sexual Health and Contraceptive services and
Psychological Therapies.
 Walk-in and Urgent Care Centres providing care for over 226,000 people with minor illnesses and injuries and
providing a range of health advice and information.

Where we work
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Partnerships
The School of Health and Social Care at London South
Bank University has a long standing and well-deserved
reputation for providing high quality education, training
and research that makes a difference.
The school is the largest provider of CPPD in the South
East and consistently achieves the highest ranking from
Health Education England for its workforce development
portfolio.
LSBU deliver flexible and contemporary education and
training for all healthcare staff, throughout the academic
levels.
We are delighted to be working in partnership with
London South Bank University who will be our primary
academic partner on this new and exciting initiative.
The partnership will ensure that the quality of education
delivered by the Academy and the experience of the
students are everything that both CLCH and LSBU
would expect.
We are looking forward to developing this partnership
with the potential for new developments and
opportunities for collaboration between us.

Health Education England (HEE) exists for one
reason only: to support the delivery of excellent
healthcare and health improvement to the patients
and public of England.
We work closely with HEE to ensure that community
and primary care healthcare professionals have
access to the right education, training and support,
at the right time and in the right place.
We do this by aligning our programmes with what
HEE identifies are needed in terms of education and
development for those working in community and
primary care.
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YOUR STATUTORY AND
MANDATORY TRAINING

6

Statutory Mandatory Training booklet
N/A

£

60

All staff

Aim
This booklet delivers individuals and organisations with statutory and
mandatory training compliance at level 1 for all the subjects identified by the
core skills training framework (CSTF) – apart from resuscitation and fire safety
awareness.
The booklet is refreshed annually with the latest legislation, guidance and national policies and is easily accessible to all staff. It effectively provides organisations with assurance that statutory and mandatory training requirements are
being met.
Staff requiring resuscitation and fire safety awareness should book onto a
classroom session.
Learning outcomes
Understanding and awareness of level 1 statutory and mandatory topics as
defined by the national core skills framework.
Primary care
General practices and primary care organisations can access the statutory
mandatory training booklet as part of a membership package with the
Academy or individually at cost price.
For more details about this booklet or CLCH Academy membership benefits
please contact us at clcht.academy@nhs.net

1 Hour
(15:20-16:20)

£

Clinical Record Keeping
Aim
To provide participants with the opportunity to update and review practice
and relation to clinical record keeping.

£30

All clinical staff

03 May 2019
14th Floor, Training Room,
Merton Civic Centre, London Road,
Morden, SM4 5DX

13 May 2019
Education Centre,
Edgware Community Hospital

15 May 2019
Training Room 1.1 & 1.2, 1st Floor,
Parsons Green Health Centre
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1 Hour
(13:15-14:15)

£

Fire Awareness & Safety - Level 1
Aim
To provide participants with the opportunity to refresher their
knowledge in relation to Fire awareness and safety.

£30

Learning outcomes
The course with cover:

All staff



Awareness of key legislation and legal requirements



Knowledge of the ‘Fire Triangle’



Knowledge of fire detection and warning systems



Key factors relating to evacuation in the event of fire



Knowledge of fire types and which extinguisher to use



Precautions to minimise the fire risk

13 June 2019
Training Room 1.1 & 1.2, Parsons
Green Health Centre, SW6 4UL

17 June 2019
14th Floor, Training Room, Merton
Civic Centre, Morden, SM4 5DX

26 June 2019
Education Centre, Edgware
Community Hospital, HA8 0AD

Fire Warden Training
Half day

£

Aim
This course aims to provide you with the required training
to be a qualified five warden.

£50

Learning outcomes

Existing & new fire
wardens
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Understand the causes of fire and fire statistics



Safe evacuation procedures and role of the fire warden



awareness of NHS Five Code (2005)

08 May 2019
(09:30-13:00)
Education Centre, Edgware
Community Hospital, HA8 0AD

11 September 2019
(09:30-13:30)
Education Centre, Edgware
Community Hospital, HA8 0AD

08 January 2020
(09:30-13:30)
Education Centre, Edgware
Community Hospital, HA8 0AD

18 June 2019
(13:00-16:30)
Training Room, Parsons Green
Health Centre, SW6 4UL

15 October 2019
(09:30-13:00)
Training Room, Parsons Green
Health Centre, SW6 4UL

18 February 2020
(09:30-13:00)
Training Room, Parsons Green
Health Centre, SW6 4UL

04 July 2019
(13:00-16:30)
Education Centre, Edgware
Community Hospital, HA8 0AD

12 November 2019
(13:00-16:30)
Training Room, Parsons Green
Health Centre, SW6 4UL

12 March 2020
(09:30-13:00)
Education Centre, Edgware
Community Hospital, HA8 0AD

14 August 2019
(13:00-16:30)
Training Room, Parsons Green
Health Centre, SW6 4UL

19 December 2019
(13:00-16:30)
Training Room, Parsons Green
Health Centre, SW6 4UL

1 Hour

£

Infection Prevention & Control - Level 2
Aim
To provide participants with the opportunity to refresher their knowledge in
relation to Infection prevention and control

£30

Learning objectives
 Understand how transmission of micro organisms occurs & how to
minimise the spread of infection

All staff

 Understand the significance of Health Care Associated Infection (HCAI)
 Understand the general principles of ‘Standard Precautions’
 Have the ability to:

03 May 2019
(13:00 - 14:00)
14th Floor, Training Room, Merton
Civic Centre, London Road, Morden
13 May 2019
(13:00 - 14:00)
Education Centre, Edgware
Community Hospital, HA8 0AD



conduct a risk assessment



ensure compliance with Infection Prevention Policies



manage infection-related incidents & risks in the workplace

15 May 2019
(13:00 - 14:00)
Training Room 1.1 & 1.2, 1st Floor,
Parsons Green Health Centre, SW6
4UL

17 June 2019
(14:25 - 15:25)
14th Floor, Training Room,
Merton Civic Centre, London
Road, Morden

13 June 2019
(14:25 - 15:25)
Training Room 1.1 & 1.2, 1st Floor,
Parsons Green Health Centre, SW6
4UL

26 June 2019
(14:25 - 15:25)
Education Centre, Edgware
Community Hospital, HA8 0AD
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2 Hour
(13:15 – 15:15)

£

£50

All clinical staff

02 May 2019
Training Room 1.1 &
1.2, 1st Floor, Parsons
Green Health Centre,
SW6 4UL
22 May 2019
14th Floor, Training
Room, Civic Centre,
London Road,
Morden
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Safeguarding Children – Level 2
Aim
This level of training is for healthcare professionals to further develop
awareness of safeguarding children and young people, and to develop the
ability to act on concerns about the safety and welfare of children and young
people. This level of training will ensure participants are aware of their
responsibilities but also understand their own professional boundaries,
so as to know when further help and support is required.


To provide participants with the right skills and knowledge in relation to
safeguarding children.



To ensure compliance of Safeguarding Children Level 2 as defined by
the national core skills framework.

Learning objectives


To be able to understand what constitutes child maltreatment and be
able to identify any signs of child abuse or neglect.



To be able to act as an effective advocate for the child or young person



To be able to demonstrate an understanding of the potential impact of a
parent’s/carer’s physical and mental health on the wellbeing of a child or
young person in order to be able to identify a child or young person at
risk.



To be able to identify your professional role, responsibilities, and
professional boundaries and those of your colleagues in a
multidisciplinary team and in multi-agency setting.



To know how and when to refer to social care if you have identified a
safeguarding/child protection concern.



To be able to document safeguarding/child protection concerns in a
format that informs the relevant staff and agencies appropriately.



To know how to maintain appropriate records including being able
differentiate between fact and opinion.



To be able to identify the appropriate and relevant information and how
to share it with other teams.



Practice will be informed by an understanding of key statutory and
non-statutory guidance and legislation including the UN Convention
on the Rights of the Child and Human Rights Act.



To be aware of the risk of Female Genital Mutilation (FGM) in certain
communities, be willing to ask about FGM in the course of taking a
routine history, know who to contact if a child makes a disclosure of
impending or completed mutilation, be aware of the signs and symptoms
and be able to refer appropriately for further care and support



To be aware of the risk factors for radicalisation and will know who to
contact regarding preventive action and supporting those vulnerable
young persons who may be at risk of, or are being drawn into, terrorist
related activity.



To be able to identify and refer a child suspected of being a victim of
trafficking and/or sexual exploitation

Half a day

£

Resuscitation Training Level 2 Basic Life
Support (Adults)
Aim

£126

All healthcare
professionals who
work with adult service
users'

The course is designed to enable participants to manage a medical
emergency until the arrival of Resuscitation Council (UK) Certified
ALS Providers / Emergency Services at Level 2
To ensure compliance of Resuscitation training level 2 (Adults)
as defined by the national core skills framework.
Learning outcomes
 Practically apply the appropriate sequence for basic life support on an
child using a pocket mask
 Demonstrate the Sequence of actions and skills required to use an AED
(where appropriate) during the simulated resuscitation of a child victim
who has suffered a cardiac awest as per the Resuscitation Council (UK)
stated Learning Outcome.

13 May 2019
(09:30-12:30)
Education Centre, Lower
Ground Floor, Edgware
Community Hospital

23 May 2019
(09:30-12:30)
Education Centre, Lower Ground
Floor, Edgware Community
Hospital

14 May 2019
(09:30-12:30)
14th Floor, Training Room,
Merton Civic Centre, London
Road, Morden

28 May 2019
(09:30-12:30)
Education Centre, Lower Ground
Floor, Edgware Community
Hospital

15 May 2019
(09:30-12:30)
Training Room, Parsons Green
Health Centre, SW6 4UL

30 May 2019
(09:30-12:30) or (13:30-16:30)
Training Room, Parsons Green
Health Centre, SW6 4UL

22 May 2019
(09:30-12:30)
14th Floor, Training Room,
Merton Civic Centre, London
Road, Morden

04 June 2019
(09:30-12:30)
Training Room, Parsons Green
Health Centre, SW6 4UL

12 June 2019
(09:30-12:30)
Training Room, Parsons Green
Health Centre, SW6 4UL
17 June 2019
(09:30-12:30)
14th Floor, Training Room,
Merton Civic Centre, London
Road, Morden
19 June 2019
(09:30-12:30) or (13:30-16:30)
Training Room, Parsons Green
Health Centre, SW6 4UL
27 June 2019
(09:30-12:30) or (13:30-16:30)
Education Centre, Lower Ground
Floor, Edgware Community
Hospital
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Half a day

£

Resuscitation Training Level 2 Basic Life
Support (Paediatrics)
Aim

£126

All healthcare
professionals who
work with children

The course is designed to enable participants to manage a medical
emergency until the arrival of Resuscitation Council (UK) Certified ALS
Providers / Emergency Services at Level 2.
To ensure compliance of Resuscitation training level 2 (Paediatrics) as
defined by the national core skills framework.
Learning outcomes
 Practically apply the appropriate sequence for basic life support on a
child/young adults using a pocket mask
 Demonstrate the Sequence of actions and skills required to use an AED
during the simulated resuscitation of an adult victim who has suffered a
cardiac arrest as per the Resuscitation Council (UK) stated Learning
Outcome.
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01 May 2019
(09:30-12:30) or (13:30-16:30)
Training Room,1st Floor, Parsons Green Health Centre,
SW6 4UL

11 June 2019
(09:30-12:30)
14th Floor, Training Room, Merton Civic Centre,
London Road, Morden, SM4 5DX

03 May 2019
(09:30-12:30)
14th Floor, Training Room, Merton Civic Centre, London
Road, Morden, SM4 5DX

13 June 2019
(09:30-12:30)
Training Room, 1st Floor, Parsons Green Health
Centre, SW6 4UL

16 May 2019
(09:30-12:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

21 June 2019
(09:30-12:30)
Training Room, 1st Floor, 160 Falcon Road, London,
SW11 2NY

03 June 2019
(13:30-16:30)
Training Room, 1st Floor, 160 Falcon Road, London,
SW11 2NY

25 June 2019
(09:30-12:30) or (13:30-16:30)
Training Room, 1st Floor, 160 Falcon Road, London,
SW11 2NY

05 June 2019
(09:30-12:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

26 June 2019
(09:30-12:30)
Training Room, 1st Floor, Parsons Green Health
Centre, SW6 4UL

£

1 Day

Resuscitation training level 3 immediate life
support (adults and paediatrics)

(09:30-16:30)

Aim

£126

The course is designed to enable candidates to manage a medical
emergency until the arrival of Resuscitation Council (UK) Certified
ALS Providers / Emergency Services.

Clinical Staff, Dental,
Bedded, WIC & Prison
staff and Paediatric

Learning outcomes
 Practically apply the appropriate sequence for basic life support on an
child using a pocket mask
 Demonstrate the Sequence of actions and skills required to use an AED
(where appropriate) during the simulated resuscitation of a child victim
who has suffered a cardiac awest as per the Resuscitation Council (UK)
stated Learning Outcome.

Bedded dates

Dental Paediatrics dates

Walk in Centre staff

16 May 2019
Clinical Skills Room, Education
Centre, Lower Ground Floor,
Edgware Community Hospital,
Burnt Oak Broadway, London

13 May 2019
14th Basement Meeting Room,
Soho NHS Walk-in Centre, 1 Frith
Street, W1D 3HZ, London,

07 May 2019
12 June 2019
Clinical Skills Room, Education
Centre, Lower Ground Floor,
Edgware Community Hospital,
Burnt Oak Broadway

29 May 2019
Pembridge Education Centre,
Pembridge Palliative Care Unit,
St Charles Centre for Health &
Wellbeing, Exmoor Street, London
31 May 2019
Clinical Skills Room, Education
Centre, Lower Ground Floor,
Edgware Community Hospital,
Burnt Oak Broadway, London
19 June 2019
Clinical Skills Room, Education
Centre, Lower Ground Floor,
Edgware Community Hospital,
Burnt Oak Broadway, London

Dental Adults dates
13 June 2019
The Small Chapel, St Charles
Centre for Health and Wellbeing,
Exmoor Street, London, W10 6DZ

Podiatrist dates
20 June 2019
Training Room 1.1 & 1.2,
1st Floor, Parsons Green
Health Centre, 5-7 Parsons Green

Paediatric Walk in Centre
16 May 2019 (13:30-16:30)
Training Room 1.1 & 1.2,
1st Floor, Parsons Green
Health Centre, 5-7 Parsons
Green
06 June 2019 (13:30-16:30)
Clinical Skills Room, Education
Centre, Lower Ground Floor,
Edgware Community Hospital,
Burnt Oak Broadway

13

Clinical
Training
14

1 Day

Bowel Dysfunction and Management of
Constipation
Aim

£

 Anatomy and Physiology of the Bowel
£100

 Constipation
 Faecal Incontinence

Registered General
Nurses, Allied Health
Care Professionals and
Health Care assistants

 Royal College of Nursing Guidelines
 Consent
 Autonomic Dysreflexia
 The Principles performing Rectal examination
and Rationale for undertaking procedure.
Learning outcomes
 Knowledge of Anatomy and Physiology of the Bowel
 Knowledge of Bowel Conditions
 Guidelines for Faecal Incontinence
 Understanding of Autonomic Dysreflexia

19 September 2019
(09:30-15:30)
Meeting Room 3, Battersea Studios,
80 Silverthorne Road, SW8 3HE

19 September 2019
(09:30-17:00)
Group Room and Child Health Care
Room, Ground Floor, Lisson Grove
Health Centre, Gateforth Street,
London, NW8 8EG

12 December 2019
(09:30-17:00)
Community Conference Room 2,
Specialist Nursing HUB, St Charles
Centre for Health and Wellbeing
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1 Day
(09:30 - 16:00)

Bowel Dysfunction, Management of
Constipation & How to care for a Stoma
Aim

£

 Anatomy and Physiology of the Bowel
£100

 Constipation
 Faecal Incontinence

Registered Nurses,
Allied Health Care
Professionals, Health
Care assistants,
1 May 2019
Education Centre,
Lower Ground Floor,
Edgware Community
Hospital, Burnt Oak
Broadway, London,
HA8 0AD
06 November 2019
(09:30-15:30)
Education Centre,
Lower Ground Floor,
Edgware Community
Hospital, Burnt Oak
Broadway, London,
HA8 0AD

 Management & medical devices for use in patients with bowel dysfunction
 Royal College of Nursing Management of Lower Bowel dysfunction
 NICE – National Institute for Health and Care Excellence QS54 CG49
 Consent
 Autonomic Dysreflexia / Spinal Injuries
 The Principles performing Rectal examination and Rationale for
undertaking procedure.
 Common conditions which result in Stoma Formation
 Types of Stomas
 Stoma Care
Learning outcomes
 To have the knowledge & Understanding of normal bowel function
 To be able to define a bowel dysfunction in a spinal cord injured patient
 To be able to define constipation
 To be able to define faecal incontinence
 To be able to undertake bowel management effectively
 To be able to undertake a personalised comprehensive bowel assessment
 To be able to identify the indications and contraindications for Digital
Rectal Examinations
 To be able to identify the indications and contraindications for Digital
Removal of Faeces
 To have the knowledge of different types of Stomas
 To understand how to care for a Stoma
 Promotion of Best Practice in clinical setting
 Awareness of Legal implications to practice
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3 Day
(09:30-17:00)

£

£300

Care Certificate
Aim
From April 2015 any new health care assistant or health care support workers
(HCSW) & rehabilitation assistants will be required to complete the new national Care
Certificate training and assessment programme whilst being supervised in their area of
work.
The Care Certificate is portable and recognised nationally across the NHS and Social
Care sector.

All clinical bands 1-4 in
community and primary
care
02, 07 & 15 May 2019
Education Centre,
Lower Ground Floor,
Edgware Community
Hospital, Burnt Oak
Broadway, London,
HA8 0AD
01, 03 & 15 July 2019
Training Room 1.1
& 1.2, 1st Floor,
Parsons Green
Health Centre
09, 16 & 23
September 2019
Education Centre,
Lower Ground Floor,
Edgware Community
Hospital, Burnt Oak
Broadway, London,
HA8 0AD
6, 11 & 18 November
2019
Education Centre,
Lower Ground Floor,
Edgware Community
Hospital, Burnt Oak
Broadway, London,
HA8 0AD
19, 20 & 27 February
2019
Training Room 1.1
& 1.2, 1st Floor,
Parsons Green
Health Centre
19, 25 & 31 March
2019
Training Room 1.1
& 1.2, 1st Floor,
Parsons Green
Health Centre

The Care Certificate aims to:

 ensure that new HCSWs and rehabilitation assistants that have direct patient
involvement have the required values, behaviours, competencies and skills to
provide high quality, compassionate care.

 achieve competency of 15 standards of care in four weeks with support from
Induction, three additional study days and direct line of supervision. Work place
support, holistic assessment and sign off during supernumerary period.
The Care Certificate Standards are:
Understand your role

Fluids and Nutrition

Your personal development

Awareness of mental health,
dementia and learning disability

Duty of Care

Safeguarding adults

Equality and Diversity

Safeguarding children

Work in a person centred way

Basic life support

Communication

Health and Safety

Privacy and Dignity

Handling Information

Infection prevention and control
Learning outcomes are achieved by:
Attending three classroom study days.
Observation in practice. (The assessments for these are signed off on a Practice
Assessment Document (PAD) then uploaded on to the Care Certificate e-portfolio
once ‘all’ assessments have been signed off).
Care Certificate roles & responsibilities:
Learner / HCSW
The learner will complete the Care Certificate assessment criteria.
Assessor (This can be any healthcare professional or occupationally
competent member of staff working with the learner)
The work assessor will observe the learner in practice, review and authorise
completion of relevant assessments via the PAD.
Care certificate lead
The Care Certificate Lead performs the overall review and audit function during
completion of the Care Certificate and can be contacted for advice and support about
the Care Certificate. The Care Certificate Lead is also involved in providing teaching
sessions (Day 1-3).
Completion
Once all Standards are complete and authorised by the lead assessor, the Care
Certificate Evaluation Panel will review the learners’ completion record. The learner
will be awarded a certificate once they have successfully achieved all the Care
Certificate Standards.
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2 Day
(09:15 - 16:30)

£

£300

Registered nurses and
midwives without any
recognised
qualification in cervical
screening.
Registered nursing
Associates. Physician
Associates registers
on the Physician
Associate Managed
Voluntary Register
(PAMVR).
31 October & 1
November 2019
Training Room 1.1
& 1.2, 1st Floor,
Parsons Green
Health Centre

Certificate in Cervical Screening
Course overview
The NHS Cervical Screening Programme guidelines for new sample takers
sets out the minimum content of training required. The course is designed for
registered nurses, midwives, nursing associates and physician associates
wishing to undertake cervical smears as part of their work. It is a certificate
level course consisting of 2 days of theory which is delivered at our training
centre in Parsons Green Health Centre, 5-7 Parsons Green, London, SW6
4UL. The course comprises of both classroom teaching and pre-course distance learning material.
Course content
You will receive an overview of the cervical screening programme, the
anatomy and physiology of the female reproductive system, the practicalities
of taking a smear, infection control, colposcopy, sexually transmitted infections
particularly HPV, and an introduction to psychosexual problems
Aim of the course
 Apply knowledge of the anatomy and physiology of the cervix uteri.
 Recognise the value of the criteria of early detection of cervical cancer.
 Discuss the significance of different conditions, which may be identified
by screening.
 Use current research to provide evidence-based practice when screening
and advising clients.
 Identify the correct equipment and technique for performing a cervical
smear test.
 Identify quality control issues and management protocols.
 Explore the issues and aspects of a woman experiencing cervical
screening.
 Identify opportunities for health and sexual health promotion within the
nurse’s role in cervical screening.
 Reflect upon the areas of professional responsibility, constraints and
accountability.
 Appreciate the psycho-dynamic processes in human sexual behaviour
and how these relate to sexual health.
 Identify possible sexually transmitted infections and know when and
where to refer.
 Explore the treatment of the abnormal cervix and the experience of a
woman undergoing colposcopy.
Practical Content
At the end of your 2 days theoretical training you will be given a sample of an
audit tool and required to:
 observe 2 cervical screening procedures
 take 5 under the supervision of your mentor and
 audit 20 consecutive cervical screening procedures. You will need to
identify an appropriate mentor (who has done a recent update) who
can support you in the practical training.
Once the practical procedures have been completed please contact the
course organiser, Elizabeth Sherlock, to arrange your final assessment.
You should take no more than a total of 35 samples independently before
this assessment.
Regular updates are recommended every 3 years.
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1 Day
(13:30-16:00)

£

Compassion in Practice Workshop
Aim

 The workshop enables some practical approaches to using mindfulness
in our daily work
£50

 The workshop enables participants to understand transactional analysis
and to use a simple framework for helping conversations
 The workshop enables people to consider ways to support and enable
compassionate self-care for themselves and their colleagues

All staff

Learning outcomes

 To understand the Compassion in Care model and related competencies
 To think about what compassionate care means to us
 To look at some ways to use mindfulness in our daily work
 To learn about a framework for helping conversations
 To identify ways to support and enable compassionate self care for
ourselves and our colleagues
19 June 2019
Training Room, 14th Floor, Civic Centre,
London Road, Morden, SM4 5DX

30 October 2019
Education Centre, Lower Ground Floor, Edgware
Community Hospital, HA8 0AD

28 August 2019
Room A & B, 1st Floor, Health @ the Stowe,
260 Harrow Road, London, W2 5ES

18 December 2019
Training Room, 14th Floor, Civic Centre, London
Road, Morden, SM4 5DX

1 Day
(09:30-15:30)

£

Continence Assessment Course
(Wandsworth)
Aim

£100

The course aims to develop knowledge and skills in relation to continence
assessment and care.
Learning outcomes

For Registered nurses

20 June 2019
1st Floor, Training
Room, Tudor Lodge
Health Centre, 8C
Victoria Drive,
SW19 6AE
21 November 2019
Meeting Room 3,
Battersea Studios,
80 Silverthorne Road,
SW8 3HE

 To refresh and update knowledge and understanding of normal anatomy
and physiology of micturitio
 To demonstrate knowledge and understanding of the reasons why
incontinence occurs in terms of bladder dysfunction and other functional
issue
 To assess in detail a patient with continence problems using the care
pathway for urinary in continence
 To plan, implement and evaluate appropriate nursing care for a patient
with Continence problems involving and teaching carers where appropriate
 To demonstrate an understanding of current research underpinning
nursing practice in Continence care
 To recognise when the patient must be referred to other members of
the multidisciplinary Team Where appropriate, to manage intractable
incontinence in order to improve the patient’s quality of life.
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1 Day
(09:30-17:00)

£

Aim
£100

This course is designed to increase knowledge and skills in the
undertaking of continence assessments and relevant interventions

 Instruction on how to use a bladder scanner
For registered general
nurses, allied health
care professionals,
doctors and nursing
associates
03 July 2019
09 October 2019
Education Centre,
Lower Ground Floor,
Edgware Community
Hospital, Burnt Oak
Broadway, London,
HA8 0AD
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Continence Assessment, including Bladder
Scanning and Urinalysis

 Clinical reasoning for undertaking bladder scanning
 What a bladder scan result means
 Practical Bladder Scanning techniques
 Signs and symptoms of a Urinary Tract Infection-Symptomatic
and Non Symptomatic
Learning outcomes

 Sampling techniques
 Knowledge of Anatomy & Physiology Of Urinary Tract
 To know how Differentiate between Types of Urinary Incontinence
 To know How to undertake a Continence Assessment
 Management and Correct choice of devices/ Products to Manage
incontinence

1 Day
(09:30-16:30)

£

Dementia Tier 2: Understanding Dementia
and Appropriate Care Approaches
Aim

£100

All registered and
unregistered staff
who regularly care
and support those
with dementia at least
20% of their time.

To provide participants with an understanding of dementia. How best to work
with people with dementia, the importance in carry out safe, effective services
and supporting the improvement of health outcomes.
Learning outcomes
Participants will gain an understanding of the following:
 Dementia identification, assessment and diagnosis
 Dementia risk reduction and prevention
 Person centred dementia care
 Communication, interaction and behaviour in dementia care
 Health and wellbeing in dementia care
 Pharmacological intervention in dementia care
 Living well with dementia and promoting independence
 Families and carers as partners in dementia care
 Equality, diversity and inclusion in dementia care
 End of life dementia care
 Research and evidence based practice in dementia care

21 May 2019
Training Room 1st Floor, Parsons Green Health Centre,
5-7 Parsons Green Health Centre, London, SW6 4UL

7 August 2019
Training Room, 14th Floor, Civic Centre, London Road,
Morden, SM4 5DX

11 June 2019
Lower Ground Floor Meeting Room, Soho NHS Walk-in
Centre, 1 Frith Street, London, W1D 3HZ

20 August 2019
Pembridge Education Centre, St Charles Centre for
Health and Wellbeing, Exmoor Street, W10 6DZ
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Dementia Care Champion Programme
3 Day
(09:30-17:00)

£

£550 (£450 early bird)

All health and social
care professionals
from AfC band 5 or
equivalent (with the
exception when an
individual below band
5 is the lead/shift lead
in a dementia unit or
lead for a specific
dementia care
organisation)
25 June 2019
31 July 2019
30 August 2019
Pembridge Education
Centre, St Charles
Centre for Health and
Wellbeing, Exmoor
Street, London, W10
6DZ
29 August 2019
23 September 2019
21 October 2019
Boardroom A & B, 1st
Floor, Parsons Green
Health Centre, 5-7
Parsons Green Health
Centre, London, SW6
4UL

In Partnership with

Aim
The CLCH Academy is pleased to offer the opportunity to be a designated
Dementia Care Champion at the advanced Tier 3. This is a unique multidisciplinary and multi-organisational programme open to all health and social
care professionals; social workers, doctors, nursing, housing and allied health
professionals at a minimum of band 5 or its equivalent (with the exception
when an individual below band 5 is the lead/shift lead in a dementia unit or
lead for a specific dementia care organisation)
Learning outcomes
 Three one day workshops. On the workshop days you will hear from
expert providers and be able to network with other disciplines to explore
problems in supporting those living with dementia and share local
initiatives.
 The programme is focussed on supporting your development and care
within your place of work so prior to the workshops useful information is
sent and guidance for assessing (where practical) the dementia
‘friendliness’ of your work area.
 The workshops are spaced with time between to take what you have
learnt and evaluate this in your work area talking to colleagues, your
management, the Dementia Care Champion programme lead and most
particularly those with dementia who access your services.
 Membership of the NHS network for Dementia Care Champions tier 3
and ongoing access to latest guidance and best practice.
 A range of self-selected experiential opportunities, in areas of interest to
you, are suggested with the expectation of taking up a minimum of two
within 4 months of acceptance onto the programme. For example if you
work in a clinic you may wish to visit another in a different area to see
how they support those with dementia, similarly in a GP practice,
bedded unit, care home, hospice or community service to a patient’s
own home. Over 40 opportunities have been agreed with providers and
are in a catalogue you will be given, however you may have a service
known to you that your patients access which you may wish to visit,
if that is the case please check with the Dementia Care Champion
programme lead to agree this with the service manager.
 On completion of the programme optional attendance at a celebratory
event with your manager meeting other managers and successful
DCC3s and showcasing service initiatives.
 Optional university enrolment to further your academic progress utilising
the course
 Enrolment in this programme requires an agreement with your line
manager to support releasing you for all three fixed workshop days
and the minimum of 2 experiential days to fit with work rosters.
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1 Day
(10:00-16:30)

£

Domestic Violence Awareness Training
Aim
This course is designed to raise staff awareness about domestic violence and
how it impacts on the health and well being of clients and their families.

£100

Learning outcomes
By the end of the course you will:

All staff

 Have greater understanding of domestic violence and the different ways it
can be manifested.
 Have an understanding of the effects of domestic violence on clients and
their children.
 Have an understanding of protection of vulnerable adults.
 Be aware of the MARAC process.
 Gain knowledge to help you support and refer clients appropriately.

23 May 2019
14th Floor, Training Room, Merton
Civic Centre, London Road,
Morden, SM4 5DX

20 June 2019
Hanwell Children Centre, 25a
Laurel Gardens, Hanwell, London,
W7 3JG

18 July 2019
Education Centre, Lower Ground
Floor, Edgware Community
Hospital, London, HA8 0AD

31 May 2019
1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health
Centre, London, SW6 4UL

04 July 2019
Battersea Studios 2, MR3, 80 - 82
Silverthorne Road, Battersea,
London, SW8 3HE

08 August 2019
Hanwell Children Centre, 25a
Laurel Gardens, Hanwell, London,
W7 3JG

Ear Care
1 Day
(09:30-16:30)

£

Aim
This course is designed to increase knowledge and skills in the undertaking
of ear irrigation.

£100

Learning outcomes
 Nurses knowledge of anatomy and physiology of the ear.

All registered nurses,
nursing associates
and practice nurses.

 Understanding of preventative care through patient education and advice.
 Demonstrate the safe and effective use of aural care instruments for the
removal of cerumen.
 Highlight the importance of identifying patients with hearing loss.
 State the indications and contra-indications for ear irrigation.
 Assess a patient prior to ear care to determine if to provide ear irrigation.
 Provide pre and post ear irrigation advice to patients.
 Nurses will be aware of the legal aspects of ear care.

15 May 2019
Education Centre, Edgware Community Hospital, HA8
0AD

17 September 2019
Boardroom A & B, 1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre, SW6 4UL

17 July 2019
Boardroom A & B, 1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre, SW6 4UL

5 November 2019
Education Centre, Edgware Community Hospital, HA8
0AD
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Foundations Certificate in Spirometry
1 Days
(09:30-13:30)

£

£500

Aim
This course is designed for the basic grade practitioner (such as a healthcare
assistant) who is interested in making quality Spirometry measurements, but
who is not going to interpret the results. It also does not cover any aspect of
equipment make, design, calibration or maintenance.

Healthcare Assistants,
registered nurses who
will not be interpreting
results
20 May 2019
Parson’s Green Health
Centre, 5-7 Parsons
Green, London, SW6
4UL

3 Days
(09:00-17:00)

£

Foundations in palliative and end of life care
programme
Aim

£300

To introduce registered nurses to the principles of palliative and end of life
care.
The course covers:

Registered nurses,
nursing associates
and allied health
professionals in the
community, care
homes, GP Practice
and hospice settings.
This course may not
be suitable if you have
experienced recent
bereavement.

 Symptom Management in palliative and end of life care
 Communication skills in palliative and end of life care
 Priorities of Care in the last days and hours of life
Learning outcomes
 Holistic assessment and management of pain and other common
symptoms of advanced disease.
 Understand the importance of good communication skills and increase
confidence in dealing with difficult conversations with patients, families
and health care professionals.
 Explore understanding of spirituality at the End of Life
 Recognise dying and know how to care for patient and family at
end of life.

18, 20 & 21 June 2019
Pembridge Education Centre, Pembridge Palliative
Care, St Charles Centre for Health & Wellbeing, W10
6DZ
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24, 26 & 27 September 2019
Pembridge Education Centre, Pembridge Palliative
Care, St Charles Centre for Health & Wellbeing, W10
6DZ

Introduction to Palliative and End of Life Care
1 Day
(09:00-17:00)

£

Aim
To introduce health care assistants and support workers to the principles and
practice of palliative and end of life care.

£100

Healthcare assistants
and support workers in
the community, care
homes, GP practice and
hospice settings.

Learning outcomes
 Understand the role of health care assistants / support workers in the
assessment and management of pain and other common symptoms.
 Understand the importance of good communication at end of life and
gain confidence in conversations with patients / families / health care
professionals.
 Recognise dying and know how to care for patients and their families at
the end of life.
 Understand what spirituality means for patients and their families.

12 June 2019
17 September 2019
Pembridge Education Centre, Pembridge Palliative Care, Pembridge Education Centre, Pembridge Palliative Care,
St Charles Centre for Health & Wellbeing, W10 6DZ
St Charles Centre for Health & Wellbeing, W10 6DZ

Leg Ulcer Management Training
2 Day
(09:30-16:30)

£

Aim
A two day course providing an introduction to preventing and treating
leg ulceration.

£200

Learning outcomes
 Anatomy and physiology

Registered nurses and
nursing associates who
provide care to patients
with leg ulcers.

 Signs and symptoms of arterial and venous ulcers
 Holistic assessment, including Doppler ultrasound
 Skin care
 Wound dressing products
 Compression therapy choices
 Practical sessions on Doppler assessment
 Multi-layer and short stretch bandaging.

09 & 10 May 2019
Room A & B, 1st Floor, Health @ the Stowe, W2 5ES

18 & 19 December 2019
Room A & B, 1st Floor, Health @ the Stowe, W2 5ES

09 & 10 September 2019
Room A & B, 1st Floor, Health @ the Stowe, W2 5ES

11 & 12 March 2020
Room A & B, 1st Floor, Health @ the Stowe, W2 5ES
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2.5 Hours
(13:00-15:00)

£

Let’s talk about death and dying reflection
workshop
Aim

£50

This 2.5 hour workshop aims to provide an ongoing platform for participants to
continue to reflect and share what is going well and what could be improved
with regards to the delivery of end of life care.

All clinical and
non-clinical staff'

It will aim to give a safe space where staff can discuss and find support with
each other and share their experiences on the challenges and privileges of
looking after end of life patients to ensure that they can continue to support
patients and those close to them.

25 June 2019
Room 5, 14th Floor,
Civic Centre, London
Road, Morden

This workshop aim to improve collaborative working between primary care
stakeholders e.g. General Practices, specialist nurses etc. and CLCH
services. The workshops will also signpost staff on ways of getting support
when needed.
The workshop will use an informal approach of allowing participants to bring
their experiences to generate group discussions on end of life care with an aim
of ensuring that have the tools that they could use in their day to day working
practices.

Malnutrition management training
2 Hours

£

 Understand the nutrition support adult dietetic service
 Understand the referral criteria
£50

Healthcare
professionals working
with 0-19 year old
children and young
people
1 August 2019
Training Room
Parsons Green
Health Centre,
SW6 4UL
28 November 2019
Training Room
Parsons Green
Health Centre,
SW6 4UL
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Aim

 Understand how and when to refer your patients
 Receive Malnutrition Universal Screening Tool (MUST) training.
MUST is designed to help identify adults who are underweight
and at risk of malnutrition in all care settings
 Receive Food First Training
Learning outcomes
This 2 hour training course will enable you to:
 Follow the appropriate care pathway for identifying,
monitoring and treating adults at malnutrition.
 Confidently use MUST
 Be able to confidently provide 1st line dietary advice.
 Know how and when to refer to the Community Dietitians.

Management of Faddy Eating in Children
2 Hours
(13:00-15:00)

£

Aim
The course aims to improve skills and knowledge in the management
of faddy eating in children.

£50

Learning outcomes
 To understand what faddy eating is and why this may happen

Healthcare professionals
working with 0-19 year
old children and young
people

 To understand the health implications and the consequences of not
managing faddy eating in children
 To increase knowledge and understanding of the recommended
practical steps to manage a child who is a faddy eater
 To identify children who require referral onto specialist services
and how to make the referral.

£

10 May 2019
Training Room Parsons Green Health Centre, SW6
4UL

25 July 2019
Conference Room 1 & 2, Education Centre, Lower
Ground Floor, Edgware Community Hospital

17 July 2019
Training Room Parsons Green Health Centre, SW6
4UL

30 October 2019
Training Room Parsons Green Health Centre,
SW6 4UL

2 Days
(09:30-16:30)

MECSH (Maternal early childhood sustained
home-visiting) and learning to communicate
core training

£180

Aim

Brent Health Visitors
only.

08 & 09 May 2019
Education Centre,
Lower Ground Floor,
Edgware Community
Hospital
21 & 22 May 2019
Education Centre,
Lower Ground Floor,
Edgware Community
Hospital
09 & 10 July 2019
Education Centre,
Lower Ground Floor,
Edgware Community
Hospital

Providing Health Visitors with the core understanding and skills to deliver the
MECSH program to vulnerable and at-risk families.
MECSH (1 day face-to-face): The face to face, initial ‘hole in the ground’
supervision session assists Health Visitors to reflect on, integrate, internalise
and implement the core principles of MECSH in practice, and gain greater
confidence, skill and expertise in the application of MECSH principles when
working with families.
Learning to Communicate (half day): To reinforce and extend Health Visitors’
knowledge of child development. To support Health Visitors to have greater
confidence, skill and expertise in working with families to support and
encourage their child’s development.
Learning outcomes
 To explore the MECSH advanced practice principles, and introduce the
MECSH ‘Hole in the Ground’ metaphor as a support for reflective practice
supervision.
 To introduce the Learning to Communicate program and resources.
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Negative pressure wound therapy (NPWT)

£

1 Day
(09:30-16:30)

Aim

£100

The aim of this course is to provide an overview of the physiological and
biochemical mechanism of action of Negative Pressure Wound therapy
(NPWT).
Learning outcomes
 Physiological and Biochemical mechanism action of Negative Pressure
Wound protocol

Registered health care
professionals who are
in contact with patients
who have
tissue viability related
problems.

 Pathways in community initiated therapy and hospital initiated therapy
discharge to the community.
 Accountability in the safe application of Negative Pressure Wound
therapy.
 Competency assessment.

19 June 2019
Room A & B, 1st Floor, Health
@ the Stowe, 260 Harrow Road,
London, W2 5ES

1 Day
(09:30-16:00)

£

14 November 2019
Room A & B, 1st Floor, Health
@ the Stowe, 260 Harrow Road,
London, W2 5ES

18 March 2020
Room A & B, 1st Floor, Health
@ the Stowe, 260 Harrow Road,
London, W2 5ES

Non medical prescribing update V100/V150 &
V300
Aim

£100
For non medical
prescribers.

To provide Nurses, AHPs, Health Visitors and School Nurses, who hold the
V100/V150 and V300 qualifications to meet their mandatory 2 yearly update to
remain on the Trust's Database.
Learning outcomes
By the end of the session participants will have an increased understanding of:
legal issues & record keeping
the NMC standards for nurse prescribers
what can and can’t be prescribed
prevention of adverse reactions
unlicensed / off-label prescribing
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01 July 2019
Conference Room 1 & 2, Education Centre, Lower
Ground Floor, Edgware Community Hospital, Burnt
Oak Broadway, London, HA8 0AD

14 November 2019
Training Room 1.1 & 1.2, 1st Floor, Parsons Green
Health Centre, 5-7 Parsons Green Health Centre,
London, SW6 4UL

19 September 2019
Training Room 1.1 & 1.2, 1st Floor, Parsons Green
Health Centre, 5-7 Parsons Green Health Centre,
London, SW6 4UL

07 January 2020
Training Room 1.1 & 1.2, 1st Floor, Parsons Green
Health Centre, 5-7 Parsons Green Health Centre,
London, SW6 4UL

2 Hours
(15:00-17:00)

£

Paediatric Food Allergy and Intolerance
Aim
The course aims to increase awareness of symptoms of food related allergic
disease and intolerances and when and where to refer to.

£50

Health professionals
working with 0-19 year
old children and young
people

Learning outcomes
 To increase awareness of the differences between food allergy and food
intolerance
 To be knowledgeable about diagnosis, treatments and prognosis for
common food allergy (milk, nuts, seafood, egg), food intolerance (lactose)
and Coeliac Disease
 To increase awareness of the specialist infant formulas and milk
replacements used to manage cows’ milk protein allergy
 To identify children who require referral onto specialist services and
how to make the referral.

10 May 2019
Training Room, Parsons Green Health Centre,
SW6 4UL

25 July 2019
Conference Room 1 & 2, Education Centre, Lower
Ground Floor, Edgware Community Hospital

17 July 2019
Training Room, Parsons Green Health Centre,
SW6 4UL

30 October 2019
Training Room, Parsons Green Health Centre,
SW6 4UL

2 Day
(09:30-16:30)

£

Urinary Continence Assessment and Care
Planning Training
Aim

£200

The course aims to develop knowledge and skills in relation to urinary
continence assessment and care.
Learning outcomes

Registered nurses
(adult nursing)

19 & 20 June 2019
Fully booked
23 & 24 October 2019
Fully booked
This course is currently
fully booked. If you
wish place on a waiting
list please contact
clcht.academy@nhs.
net



To refresh and update knowledge and understanding of normal anatomy
and physiology of micturition



To demonstrate knowledge and understanding of the reasons why
incontinence occurs in terms of bladder dysfunction and other functional
issues



To assess in detail a patient with continence problems using the care
pathway for urinary in continence



To plan, implement and evaluate appropriate nursing care for a patient
with Continence problems involving and teaching carers where
appropriate



To demonstrate an understanding of current research underpinning
nursing practice in Continence care



To recognise when the patient must be referred to other members of the
multidisciplinary Team



Where appropriate, to manage intractable incontinence in order to
improve the patient’s quality of life.
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Venepuncture Training
1 Day
(09:30-17:00)

£

Aim
To develop knowledge and skills to undertake safe and effective phlebotomy.
Learning outcomes

£100

To be attended by
registered nurses,
nursing associates,
healthcare assistants
and other health
professionals who are
required to undertake
phlebotomy in their
daily practice.



Anatomy and physiology of forearm



Finding the right vein



Tourniquet use



Safe needle insertion



Infection control



Legal aspects of the venepuncture procedure



Complications of venepuncture and their negation



Specimen handling, storage and transportation



Phlebotomy and the nervous patient



Common tests and their vacutainers



Intensive practice on simulator arms and venepuncture training aids



Health and safety

05 July 2019
(Fully booked)
Boardroom A & B, 1st Floor, Parsons
Green Health Centre, 5-7 Parsons
Green Health Centre, SW6 4UL

30 September 2019
Conference Room 1 & 2,
Education Centre, Lower Ground
Floor, Edgware Community Hospital,
HA8 0AD

29 November 2019
Training Room 1st Floor, Parsons
Green Health Centre, 5-7 Parsons
Green Health Centre, SW6 4UL

Wound Management (Tissue Viability Update)
1 Day
(09:30-16:30)

£

Aim
This course provides an update on general wound care.
Learning outcomes

£100

All healthcare
professionals who
provide wound care

11 July 2019
Room A & B, 1st Floor, Health
@ the Stowe, 260 Harrow Road
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To identify the stages of wound healing



Undertake a patient assessment



Understanding of the nutritional aspects that care impact on wound care
and wound healing



Identification and treatment of infection



Appropriate wound dressing selection and use



Introduction to diabetic foot ulcers



Documentation
18 October 2019
Room A & B, 1st Floor, Health
@ the Stowe, 260 Harrow Road

08 January 2020
Room A & B, 1st Floor, Health
@ the Stowe, 260 Harrow Road

Education
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London Southbank University
The CLCH Academy is affiliated with London Southbank University as our
academic partner. The Academy is committed to providing its members with
the flexibility to develop a career pathway at a pace and style that suits today’s
busy healthcare professional.

Work based Learning
Academy members will be able to apply for academic credits, at levels 4, 5, 6 and 7 under the work based learning
accreditation scheme. Work based learning is the process by which healthcare professionals can gain academic credits
through practical learning undertaken in their workplace.
This process enables healthcare professionals to gain academic credits towards modules, a degree or a masters degree
whilst still working in clinical practice, recognising specific educational activities undertaken in the workplace.

Accredited programmes
In response to a growing demand in both community and primary care we are delighted to announce that we are
co-developing an academic programme in ‘long term condition care and management’ with LSBU which will be
released in 2019.
In addition the Academy is currently working with LSBU to accredit a number of educational programmes already
being delivered.
For more information about work based learning or academic programmes please contact a
member of the Academy team at clcht.academy@nhs.net

Revalidation for nurses
Revalidation is the new system to ensure nurses demonstrate their practice is up-to-date every three years and was
introduced by the Nursing and Midwifery Council in April 2016.
It replaces the old post-registration education and practice (PREP) system.
Revalidation is easy, straightforward and will help nurses develop as professionals. It strengthens the registration
renewal process by introducing new requirements that focus on:


up-to-date practice and professional development



reflection on the professional standards of practice and behaviour as set out in the Code, and



engagement in professional discussions with other registered nurses or midwives.

Revalidation is a continuous process that nurses and midwives will engage with throughout their career. It is not a point
in time activity or assessment.
Revalidation is about promoting good practice across the whole population of nurses and midwives. It’s not an
assessment of a nurse or midwife’s fitness to practise, and it’s not intended to address bad practice amongst a small
number of nurses and midwives. The NMC already has fitness to practise processes in place for this.

For more information please contact CLCH Academy clcht.academy@nhs.net
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Mentor Update
2.5 Hours
(10:00-12:30)

£

Aim
To provide an update for al mentors to meet the NMC requirements to
support learners in practice. All mentors need to attend an annual update.

FREE

The NMC Standards are changing

All NMC mentors and
practice teachers.

9 May 2019
Training Room, Parsons Green Health Centre,
SW6 4UL

30 May 2019
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway, London,
HA8 0AD

Work Based Learning
In conjunction with our academic partner we are able to offer work based learning credits at levels 4, 5, 6 and 7.

For more information and cost please contact CLCH Academy clcht.academy@nhs.net
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Practice Assessor Training
2.5 Hour

£

Aim
To provide training/update of the transfer of current mentors roles to new roles
of Practice Assessor (PA).

FREE

All qualified Nurses
on the NMC register
(including existing
mentors)
Qualified Nursing
Associate on the
NMC register

According to the Nursing and Midwifery Council (NMC), all nurses on the NMC
register are now required to support learners in practice either as a Practice
Assessor or a Practice Supervisor.
Learning objectives
 Discussion and understanding of the changes to the Pre- Registration
Nursing Education and Assessment in practice
 Demonstrate knowledge of the new Standards for Students Supervisor
and Assessment (SSSA)
 Demonstrate knowledge of the roles of the Practice Assessor, and
Academic Assessor
 Demonstrate self-reflection, linked to own development needs and
revalidation
(Existing Mentors and Practice Teachers to attend the Practice Assessor
session and others who are currently not mentors (i.e. qualified Nurses
and qualified Nurse Associates attend the Practice Supervisor session)
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09 May 2019
(13:30-16:00)
Boardroom A & B,1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre

19 June 2019
(09:30-12:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

13 May 2019
(13:30-16:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

02 July 2019
(13:30-16:00)
Boardroom A & B,1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre

23 May 2019
(13:30-16:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

10 July 2019
(13:30-16:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

07 June 2019
(09:30-12:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

12 September 2019
(13:30-16:00)
Boardroom A & B,1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre

10 June 2019
(13:30-16:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

20 September 2019
(09:30-12:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

Practice Supervisor Training
2.5 Hour

£

Aim
To provide training/update of the transfer of current mentors roles to new roles
of Practice Supervisor (PS).

FREE

According to the Nursing and Midwifery Council (NMC), all nurses on the NMC
register are now required to support learners in practice either as a Practice
Assessor or a Practice Supervisor.

All qualified Nurses
on the NMC register
(including existing
mentors)

Learning objectives

Qualified Nursing
Associate on the
NMC register

 Discussion and understanding of the changes to the Pre- Registration
Nursing Education and Assessment in practice
 Demonstrate knowledge of the new Standards for Students Supervisor
and Assessment (SSSA)
 Demonstrate knowledge of the roles of the Practice Supervisor, and
Academic Assessor
 Demonstrate self-reflection, linked to own development needs and
revalidation
(Existing Mentors and Practice Teachers to attend the Practice Assessor
session and others who are currently not mentors (i.e. qualified Nurses
and qualified Nurse Associates attend the Practice Supervisor session)

10 May 2019
(13:30-16:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

11 July 2019
(13:30-16:30)
Boardroom A & B, 1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre

20 May 2019
(09:30-12:30)
Boardroom A & B, 1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre

16 July 2019
(13:30-16:30)
Training Room, 1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre

04 June 2019
(13:30-16:00)
Training Room, 1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre

19 July 2019
(13:30-16:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

12 June 2019
(09:30-12:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

13 September 2019
(09:30-12:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

05 July 2019
(13:30-16:30)
Education Centre, Lower Ground Floor, Edgware
Community Hospital, Burnt Oak Broadway

17 September 2019
(09:30-12:30)
Training Room, 1st Floor, Parsons Green Health
Centre, 5-7 Parsons Green Health Centre
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Preceptorship Training for AHP Preceptors

£

2 Hours
(15:00 - 17:00)

Aim

£50

Learning outcomes

The programme will provide an understanding of the preceptorship framework
and the preceptorship process.
This module aims:
 To understand roles and responsibilities (Preceptor and Preceptee).

AHP Preceptors

 Be able to discuss learning opportunities and personal development plans
with preceptees.
 Understand how to set objectives and review progress.

18 June 2019
Training Room, 14th
Floor, Civic Centre,
London Road, Morden

 Understand how to give constructive feedback.
 Be aware of how and when to use coaching and advising skills to guide
preceptors.

14 October 2019
Training Room 1.1 &
1.2, 1st Floor,
Parsons Green Health
Centre, 5-7 Parsons
Green Health Centre

2 Hours
(13:00 - 15:00)

£

£50

Preceptorship Training for Preceptors For all
Registrants
Aim
The programme will provide an understanding of the preceptorship framework
and the preceptorship process.
Learning outcomes

Preceptors, for all
registrants

This module aims:
 To understand roles and responsibilities (Preceptor and Preceptee).
 Be able to discuss learning opportunities and personal development plans
with preceptees.

18 June 2019
Training Room, 14th
Floor, Civic Centre,
London Road, Morden
14 October 2019
Training Room 1.1 &
1.2, 1st Floor,
Parsons Green Health
Centre, 5-7 Parsons
Green Health Centre
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 Understand how to set objectives and review progress.
 Understand how to give constructive feedback.
 Be aware of how and when to use coaching and advising skills to guide
preceptors.

Managerial/
Leadership
37

1 Day
(09:30-16:30)

£

Assertiveness
Aim
To help staff understand what assertiveness is and how to become
more assertive themselves, using various tools and techniques.

£100

Learning objectives
 Understand assertiveness
 Develop greater personal assertiveness

All staff

 Look at assertiveness in different contexts

01 July 2019
14th Floor, Training Room, Merton
Civic Centre, London Road, Morden,
SM4 5DX

1 Day
(09:30-16:30)

£

10 February 2020
Boardroom A & B, 1st Floor,
Parsons Green Health Centre,
5-7 Parsons Green Health Centre,
London, SW6 4UL

Introduction to coaching skills for managers
Aim
This Coaching - what is it/what isn't it? How to coach. Questioning, Listening,
Feedback. Learning styles. Coaching skills. Case studies.

£100

Anyone who is
currently managing
staff and wishes to
improve their
communication style
in terms of their
approach to
management. This
course is consistent
with the principles of
developing a coaching
culture across CLCH.

Learning objectives
 To identify the key benefits of coaching to the individual, the manager
and the organisation
 To conduct a simple development needs discussion, using a suitable
structure and showing good listening skills, goal setting and feedback
skills
 To use the learning cycle when planning coaching sessions
 To conduct a simple coaching session, developing an appropriate
coaching style.

22 July 2019
Boardroom A & B, 1st Floor,
Parsons Green Health Centre,
5-7 Parsons Green Health Centre,
London, SW6 4UL
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23 October 2019
Seminar Room 7 & 8, Education
Centre, Lower Ground Floor,
Edgware Community Hospital, Burnt
Oak Broadway, London, HA8 0AD

21 August 2019
Seminar Room 7 & 8, Education
Centre, Lower Ground Floor,
Edgware Community Hospital, Burnt
Oak Broadway, London, HA8 0AD

21 January 2020
14th Floor, Training Room,
Merton Civic Centre, London
Road, Morden, SM4 5DX

1 Day
(09:30-16:30)

£

£100

Managing for the first time
Aim
This is a one day course designed to introduce new managers, or those
aspiring to or returning to line management, to a range of management
theory and practice to help them to become more confident in the role.
Learning objectives
 what makes a good/bad manager

New managers

 managing a team
 motivation
 delegation
 dealing with difficult management issues
 developing staff

22 July 2019
Boardroom A & B, 1st Floor,
Parsons Green Health Centre,
5-7 Parsons Green Health Centre,
London, SW6 4UL

1 Day
(09:30-16:30)

£

21 August 2019
Seminar Room 7 & 8, Education
Centre, Lower Ground Floor,
Edgware Community Hospital, Burnt
Oak Broadway, London, HA8 0AD

21 January 2020
14th Floor, Training Room,
Merton Civic Centre, London
Road, Morden, SM4 5DX

Minutes for meetings
Aim
Why take minutes; roles and responsibilities at meetings; what to include;
how to lay minutes out.

£100

Anyone who has to take
minutes as part of their
role

Learning objectives
 To enable minute takers to understand how to produce appropriate
minutes.

30 July 2019
Boardroom A & B, 1st Floor,
Parsons Green Health Centre,
5-7 Parsons Green Health Centre,
London, SW6 4UL

04 November 2019
14th Floor, Training Room, Merton
Civic Centre, London Road, Morden,
SM4 5DX

04 March 2020
Seminar Room 7 & 8, Education
Centre, Lower Ground Floor,
Edgware Community Hospital,
Burnt Oak Broadway, London,
HA8 0AD
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1 Day
(09:30-16:30)

£

£100

Presentation Skills
Aim
Designing and structuring a presentation; audience/presenter expectations;
preparation; using visual aids; dealing with nerves; handling difficult
audiences.
Learning objectives

Anyone who has to
deliver presentations,
inside or outside the
organisation, as part
of their role.

To enable delegates to deliver more effective presentations with greater
confidence.

17 May 2019
Boardroom A & B, 1st Floor,
Parsons Green Health Centre,
5-7 Parsons Green Health Centre,
London, SW6 4UL

1 Day
(09:30-16:30)

£

£50

21 January 2020
14th Floor, Training Room,
Merton Civic Centre, London
Road, Morden, SM4 5DX

Time management and prioritisation
Aim
This course offers delegates an insight into how they can use time most
effectively by looking at their own working styles and offering a variety of
tools and techniques to improve time management and prioritisation.
Learning objectives

All staff

To encourage staff to make best use of their time so they become more
productive.

12 July 2019
Boardroom A & B, 1st Floor,
Parsons Green Health Centre,
5-7 Parsons Green Health Centre,
London, SW6 4UL
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21 August 2019
Seminar Room 7 & 8, Education
Centre, Lower Ground Floor,
Edgware Community Hospital, Burnt
Oak Broadway, London, HA8 0AD

06 August 2019
14th Floor, Training Room, Merton
Civic Centre, London Road, Morden,
SM4 5DX

16 December 2019
Seminar Room 7 & 8, Education
Centre, Lower Ground Floor,
Edgware Community Hospital,
Burnt Oak Broadway, London,
HA8 0AD

COMING SOON


National cervical screening programme (Autumn 2019)



Spiromentry training – Full certificate (Autumn 2019)



Healthcare Assistant development programme



Clinical Supervision Training (Autumn 2019)
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How to apply
To apply for any of our courses you will need to submit an application form. Please note that incomplete application
forms can delay the process.
Email us clcht.academy@nhs.net and we will forward you an application form.

What happens next?
Once your application has been submitted, you will receive an email receipt. Submission of an application does not
guarantee a place on a course you have applied for.
The Academy will contact you within two weeks of submitting your application Confirmation of your place will be sent by
email along with joining instructions and venue.

Payment
Payment via Cheque - Make your cheque payable to ‘Central London Community Healthcare NHS Trust’ with your
course name on the back and send to CLCH Academy, Parsons Green Health Centre, 5-7 Parsons Green, London,
SW6 4UL with the enclosed application form.
Payment via Invoice - invoice the following: we require the following information;
 Name and Organisation
 Attention of
 Telephone Number
 Full address
 Email
 full address
 Purchase order Number (essential)
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Application for Training Form
Please complete this application fully using BLOCK CAPITALS. *indicates Mandatory fields.
Illegible or incomplete forms can cause delays in your application being processed and may be returned.
Course Title:
Course Date(s):
*First Name:

*Surname:

*Job Title:
*Title:

Mr

Mrs

Miss

Ms

Dr

Other

*Organisation Name (if applicable):
*Address:
And postcode:

*Telephone number:
*Email:

*Profession:
*Sector (NHS, GP practice, Hospice etc):
*This course is being funded:

Personal

*Payment

Cheque

Organisation

Other
Invoice

Cheque - Make your cheque payable to ‘Central London Community Healthcare NHS Trust’ with your course name on the back and
send to CLCH Academy, Parsons Green Health Centre, 5-7 Parsons Green, London, SW6 4UL with the enclosed application form
Invoice - invoice the following:

*Name and Organisation:
*Attention of:
*Telephone:

*Email:

*Full address:
*Purchase order No:
Privacy
In accordance with the General Data Protection Regulation (GDPR), we are required to inform you that your details will be retained and held on file for administrative
purposes by the CLCH Academy. Please be assured that we will not pass this information on to any other organisation unless we have your prior consent. CLCH
Academy may take photographs during courses to be used for publicity and marketing purposes. Please contact a member of the Academy team if you would not
like us to use your image for these purposes. Full details of our privacy notice can be found on the CLCH website.
Cancellation and refunds
All fees are liable for payment unless cancellation is notified in writing at least 14 days before the event. No refunds will be made within 14 days of the event. If you are
unable to attend, a substitute may attend in your place. Please notify us of any changes as soon as possible. CLCH Academy reserves the right to cancel an event in
which case delegates will be informed as soon as possible and offered either an alternative event, if applicable, or a full refund.

Please send completed form to clcht.academy@nhs.net
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Contact us
In this section you will find further information on a making a successful application to the Academy and information on
payments.

How to find us
CLCH Staff - We use a number of venues across the Trust - details of all venues can be found http://thehub/ourteams/
learning/Pages/Venue-maps.aspx
Primary care staff - Please use the contact details below.
Please note that the Academy is unable to offer car parking facilities although there may be some metered bays close to
some venues.

Contact details
CLCH Academy
2nd Floor
Parsons Green Health Centre
4-6 parsons Green
London SW6 4UL
Tel: 0207798 1482
Email: clcht.academy@nhs.net

Our Learning Resources
Library
As NHS staff you are able to apply for an Athens account. You are able to self-register for an Athens account by
clicking on the link below and completing the registration form. Please use your work email as this will speed up
registration approval process.
https://www.nice.org.uk/about/what-we-do/evidence-services/journals-and-databases/OpenAthens
If you have any queries please contact tr.libraryservcies@nhs.net
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Central London Community Healthcare NHS Trust

Quality & Learning Directorate
Email: clcht.academy@nhs.net
Twitter: @CLCHAcademy
www.clch.nhs.uk
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