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Role profile for volunteers


	Site:

	Pembridge Hospice Charity

	Placement:

	Spiritual Care Volunteer

	Report to:

	Spiritual Care Advisor

	Responsible to:

	Volunteer Manager

	Dress Code:

	Smart (but bare below the elbow in clinical areas)

	Hours

	At least 3 hours a session.

	Department Training Volunteer will receive: 

	Statutory and Mandatory Training provided by CLCH

	Purpose/ Summary of Role: 
	Spirituality means different things to different people. At the Pembridge our experience is that it is concerned with:
Sources of strength; sources of joy; sources of comfort; sources of peace.

Spirituality may encompass a religious belief or practice but it is not limited to or the same as “having a religion”.

Different people may want different things during their time at the Pembridge:
· Prayer and religious support;
· Relaxation and meditation;
· Exploration of life issues or their beliefs;
· Someone with the time and courage to explore and help express what’s happening to them.

On a day to day basis Spiritual Care Volunteers provide a support service to the Ward and Day Hospice patients and their relatives/friends in order to ensure their spiritual need are addressed.

	General Tasks of Volunteer:
	As a specialist volunteer to work alongside paid members of the staff team – especially the Spiritual Care Advisor - to create a safe and welcoming environment.

Support Services:
· Spiritual Care Volunteers are based in the Day Hospice, being a befriender to patients; offering spiritual support as and when requested.
·  A large portion of your time may be spent making conversation with patients; either in groups or in a one-to-one setting.  
· The key element of your work is that the patients have trust in you; therefore you don’t impose or presume the subject of spirituality or religion onto the patient but allow it to emerge if that is what the patient wants.
· Part of your time will be spent on the Inpatient Unit, delivering spiritual care as and when requested. 
· If requested by the patient (or their representative)  to assist in the provision of prayers and/or religious ritual
· To keep record of all patient encounters in the Spiritual Care Record Book. 
· To ensure that the spiritual, religious and pastoral needs of patients and relatives are met effectively to the highest standard of care.
· With the Spiritual Care Advisor, to provide an informed ethical theological, spiritual and pastoral resource
· To enable patients to access a very valued service.

General: 
· Maintain the highest standards of personal and professional integrity in line with The Trust’s code of conduct.
· With the Spiritual Care Advisor, to practically implement Equal Opportunities in your daily work, ensuring that patients and their families’ diversity and cultural needs are respected, and discrimination or harassment is challenged.
· To report any concerns or risks to the Spiritual care Advisor or the Volunteer Manager.
· To follow all policies, procedures and guidelines in relation to your role.
· Carry out other duties as may be reasonably required from time to time.


	Skills and Qualifications: 
	· Must have the support of their Belief community
· A compassionate and open heart
· An ability to listen without judgement.
· Good communications skills
· An ability to deal with emotionally distressing and complex situations
· Knowledge of your own Faith/ethical tradition
· A confidence in your own beliefs and an openness to other’s
· A willingness to accompany and provide care for people of other traditions (all Faiths/Beliefs and none)
· A willingness not to push or ‘preach’ your belief where it is not requested.
· A willingness to  engage, listen and learn from people of other traditions
· Practice good self-care and are aware of your strengths and limitations. 


	Any additional training needed by volunteer:
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	Signed by Placement Lead:
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