If I do not require non-emergency paent transport but
need help with the cost of travelling, is there support
available?
Paents (and somemes their escort) who are under
the care of a consultant or who have been referred by
their GP, denst or opcian may be entled to help with
travel, parking and toll costs. If you are eligible, the
refund will be for the full costs when the cheapest
suitable form of transport is used.
Help is available to anyone who receives:
Income support; income based job seekers allowance;
income related employment and support; allowance;
pension credit guarantee credit; a NHS tax credit
exempon cerﬁcate; universal credit (not all claimants,
check on www.nhs.uk); on a low income and is named
on cerﬁcate; HC2 or HC3 - to apply for a cerﬁcate,
complete form HC1.
Coping with change
For paents who are not eligible through the criteria, we
will ensure that that appropriate signposng is in place.
For further informaon, please visit our website at:
www.clch.nhs.uk/paenransport

CLCH non emergency
transport
service

Paents are asked to travel as independently as
possible to and from healthcare appointments. This
leaﬂet provides you with informaon on all of the
transport opons available and advice on how to
choose the best one for you.
Help may be available with travel costs – see details in this leaﬂet.
What we oﬀer
Non-emergency paent transport is a free transport service, which is
only provided to paents who have a speciﬁc medical need and are
a/ending our healthcare services.
It is your responsibility to make your own way to and from
healthcare services, unless there is a medical reason why you cannot
use private or public transport.
The Department of Health’s Guidance on Eligibility Criteria for
Paent Transport Services (PTS) has more informaon around this.
How is transport arranged if I am eligible?
You will be responsible for booking your own transport directly with
CLCH. You can ask a family member, carer or friend to do it on your
behalf.
When booking, the following informaon will be requested:
Name; date of birth; NHS number; pick-up address (including
postcode); GP name and pracce address; date, me and locaon of
your appointment.

Contacng our team
We understand that this change may be unse/ling and raise some
quesons, and we are more than happy to answer them.
You can contact our central booking oﬃces by calling 020 8937 7676
and our friendly staﬀ will be on hand to help and advise you through
this process. This phone line will be manned from Monday to Friday
(9am to 5pm). The line will ring through to a voicemail facility if the
line is engaged. If you leave a voicemail message with your full name
and contact number, our team will call you back. If you require an
interpreter, this can be arranged.
How will my eligibility be assessed?
To ensure we only provide transport to those who need it, every
paent’s eligibility will be assessed by either their GP or a CLCH
clinical staﬀ or checked by CLCH’s trained booking oﬃce staﬀ on a
regular basis – once every four appointments or once every three
months – whichever is the longest.
If someone is calling on your behalf, they will be required to answer
the quesons in order for your eligibility to be checked. If you are not
eligible for free transport, you will be given details of local alternave
services that may be available to you.
If I don’t qualify for non-emergency transport, what are my
opons?
There are various transport opons available to you so you can
a/end your appointment here. Other methods of travelling include:
walking, cycling, taking the bus, train, taxi or ulising a community/
voluntary transport scheme; use of mobility cars, liDs from family,
carers, neighbours or other support networks; or a combinaon of
these.

